Marcus Calpakis, CRISC, CSM
281 N. Utica Ave.	                                                                                                                                    (516) 916-1206
Massapequa, NY 11758										  mcalpakis@gmail.com

EXPERIENCE
U.S. Treasury Department, Office of the Comptroller of the Currency, NY, NY                             Nov. 2018 - Present
Bank Examiner – Information Technology
· Lead teams of information technology examiners, determine examination scope, timelines, responsibilities, and coordination at small and large financial institutions. 
· Communicated analysis and technically written exam conclusions on the cybersecurity risk posture, IT environment, governance, compliance, identity and access management, architecture, cloud solutions, and system development employed by banks to service their customers.
· Proactively incorporated industry trends, technology advances, and business issues into IT examinations
· Collaborated with executive and senior level management to obtain supervision documentation, evidence, reports, and MIS to properly assess the safety and soundness of the institution.
· Provide supporting commentary and reports to upper level management on the status of IT examinations.
· Effectively verify the Federal Financial Institutions Examination Council (FFIEC) Cybersecurity Assessment Tool for each institution being supervised ensuring on time delivery and accurate reporting.
· Create and send request letter materials to senior management for cybersecurity and IT areas of examinations.
· Examined risk and cybersecurity standards, policies, and procedures of various financial institutions for regulatory compliance with FFIEC guidance, OCC bulletins, NIST Standards, COBIT, and 12 CFR 30 Appendix B.
· Issued Recommendations and Matters Requiring Attention (MRAs) to multiple institutions as an IT team lead, ranging from vendor management, IT asset management, and BCP/DR.
 
JPMorgan Chase, Brooklyn, NY                                                                                                          July 2014 – Nov. 2018
Technology Controls Officer / Business Analyst
· Graduated as a Business Analyst from the highly competitive and prestigious JPMorgan 2-year Technology Analyst Program in the Corporate & Investment Bank (CIB) Analyst Class of 2014.
· Coordinated all risk, audit, and cybersecurity related matters for a portfolio of 30 applications.
· Provided day-to-day risk and security support of existing and new applications.
· Collaborated with multiple development teams and coordinated projects, performed assessments, and optimized business systems across multiple applications and development teams.
· Independently approved and rejected vulnerability remediation plans and risk acceptances submitted by development managers for global business applications.
· Performed ad hoc projects with minimal guidance such as incident response, GDPR projects, and creating SoD policies based on NIST and internal risk frameworks.  
· Supported the in-house design development of the analytic dashboard tool, following with the implementation and maintenance of new business processes and systems. 
· Effectively presented and communicated with senior management, stakeholders, subject matter experts on development projects. 

GoJoe Deliveries, LLC, Gainesville, FL                                                                                                        Jan. - May 2014
Cofounder 
· Cofounder of start-up GoJoe Deliveries LLC, an online coffee delivery service in which I designed and implemented logistical strategies to have coffee delivered in under 7 minutes, resulting in many 5-star reviews of quick and satisfactory customer service.
· Managed various teams and empowered employees, marketing team, and delivery team to perform their best and deliver great value and experiences to our customers.
· Negotiated higher quality product at wholesale prices to maximize margin per cup of coffee.

TM Technology Partners, Inc., New York, NY                                                                                          May – Aug. 2013
Intern
· Performed on-site visits and developed hardware systems and server rooms for high profile buildings in NYC.
· Experience with resource management when submitting project proposals.

Delta Upsilon Fraternity, Gainesville, FL                                                                                       Nov. 2012 - March 2013
Vice President of Finance
· Successfully budgeted and managed approximately $200,000 in funds and maximized cost saving efforts to reduce spending year over year by nearly 40%.
· Managed successful mediation between fraternity members and collectors.

Tsinghua University, Beijing, China                                                                                                            June - July 2012
Student English / Cultural Teacher
· Taught Tsinghua University’s first year students about Western culture in exciting, interactive lessons, enhancing my presentation and leadership skills within the classroom and in front of large audiences. 
· Created lesson plans to enhance the students’ understanding and comfort with Western culture and the English language.

EDUCATION
Certifications: Certified in Risk and Information Systems Controls – ISACA; Certified Scrum Master – Scrum Alliance

University of Florida, Warrington College of Business Administration, Gainesville, FL                                 May 2014  
Bachelor of Science - Double major in B.S. Information Systems and B.S. Economics

School for Advanced Studies – Miami Dade College Wolfson Campus, Miami, FL                                         May 2011
Superintendent’s Diploma with Distinction - Cum Laude
Earned Associates of Arts degree with honors from Miami Dade College while attending high school

KNOWLEDGE AND SKILLS
Language experience: C++, Swift, Python.
Fluency: FFIEC Guidelines, FFIEC Cybersecurity Assessment Tool, SOC 1, SOC 2, ISO 27001, NIST, COBIT, and ISO risk frameworks, Microsoft Office, 12 CFR 30 Appendix B, Regulatory and technical writing.

